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citrix-workspace-app - RIERFEBHHE N R RINF T,

Citrix Workspace - Preferences

General || Accounts  Fileaccess Mic & Webcam Keyboard About

Display desktops in: e Full screen
windowed
Reconneck apps and desktops: When | start Workspace app

when | start or refresh apps

Logging: Only errors - &

Save and Close
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Citrix Workspace - Preferences x
General | Accounts | Fileaccess Mic & Webcam Keyboard | About
Keyboard layout synchronization settings

Use the keyboard layout synchronization feature to synchronize the client keyboard layout to the server.
(_) Sync only once - when session launches

() Allow dynamic sync
) Don'tsync

Save and Close
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Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard  About

Display desktops in: o Fullscreen
windowed
Reconnect apps and desktops: wWhen | start Workspace app

wWhen | start or refreshapps

Logging: Only errors - &

Save and Close
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Citrix Workspace - Preferences x

General | Accounts | Fileaccess = Mic & Webcam Keyboard = About

Version 22.7.0.20

(C) 2022 Citrix Systems, Inc. All Rights Reserved.

Third Party Notices

Save and Close
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Activity Manager o
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Desktops
EI MIC Windows 11 S50 8cpu DEV D
M Windows 11 Single S¢ Reconnect

Log out

Shutdown

Restart

Force quit

Transfer
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citrix-workspace-app - REBENRTIEINE T,

Citrix Workspace - Preferences

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: ® Fullscreen

windowed

Reconnect apps and desktops: wWhen | start Workspace app

when | start or refreshapps
&

Logging: Only errors -

Save and Close
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- BE ALTBEOJDOANNEINF T,
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Citrix Workspace | = x

| Collectlogs |
Add Account About

Enter your work email or server address provided by your IT department.

Clicking on'Add" will redirect you to an external browser for authentication.

Cancel
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Citrix Workspace
Preferences
Connection Center
Troubleshooting
About

Collect logs

Quit
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1. AYY RS54 T, /opt/Citrix/ICAClient/util /NXICFEBIL £7,

2. XDAXR Y RZETLFT: Jlogmgr
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

FLLWOJZINET S

1. Citrix Log Collection UtilityiIC#%E L. OJWNEDRImZ I v o LE T, XROBEEHARTEN
x9:
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Citrix Log Collection Utility = &

Collect logs

D Log collection in progress...

Click "Stop collecting logs" after the issue is reproduced.

Stop collecting logs

2. MDY T ) AZBELET,
3. MENBRINE. OJNEKDELEZI) v LET, ROBEIRTINET:

Citrix Log Collection Utility = &
Collect logs

Click "Save logs" to save the logs to the desired location.

Last saved log: Wednesday, September 06, 2023, 01:55:56 IST (+0530)  Save logs

Start collecting logs
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4. OJOREREZIVyo2LTOd 770 2R ELEY, OV ZRETRILEODT7IILIIR
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itrixworkspace-issuelLogs.tarf+H | Q

Cancel Namg

(3} Home ¢ {;trohit = Muslc e
[ Desktop Name Size Type Modifie
- aks.cer 69kB X.509 Certificate 28 Aug
@ Documents aks.pem 20k Text 22 Jun
0 Downloads Citrixworkspace-ExistingLogs.tar.gz 7.3kB Archive Thu
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B - oo obm e 200m
&) Pictures
H Videos
£ 1cAClient

+ Other Locations

5. ®RFEZV ) v I LET, OV T 7MIILHMRESNE T ROEBEIKRRINET:

Citrix Log Collection Utility - X

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+0530) View saved logs

Start collecting logs
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Extract +  Cltrixworkspace-issuelogs.t... Q| = - @ =
{3t Locatborc £ f
AuthManConligxml 4.0kB XML docu... 06 September 202...
AuthiManSyr. latest 16.1 kB kAT 06 September 202...
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A file named “CitrixWorkspace-lssuelLogs.tar.gz"” already
exists. Do you want to replaceit?

The file already exists in “administrator”. Replacing it will overwrite its
contents.

Cancel Replace
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs

Collect existing logs
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1 Videos @ Music 28 Mar
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[ snap 75ep
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. & videos 28 Mar
+ OtherLocations |\ e ildl ogs.tar.gz 671.2kB  Archive 11:29
certnew.cer 877 bytes X.509 Certificate 09:27
‘| cherry.tar.gz 712.7kB  Archive Yesterday
‘| citrixworkspace-ExistingLogs.tar.gz 174.2kB  Archive 11:14
‘| citrixworkspace-Issuelogs.tar.gz 642.5kB  Archive 14:34
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‘| loggingLogs.tar.gz 636.0kB  Archive 11:02
= nohup.out 312bytes Text 30Jun
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Citrix Log Collection Utility = -

Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+#0530) View saved logs

Start collecting logs Collect existing logs
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s ICACHERL log 25 bytes application... 06 September 201...
Lurdump. txt 24 bytes plainteat d... 06 September 202...
UserSysteminfo.ta 130 bytes plainteat d... 06 September 202...
WorkspaceCheck tat 9.3kB plaintestd... 06 September 202...
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Cltrix Workspace

Collect logs

x ’

Add Account Send Feedback

Enter your work email or server address provided by your IT
department.

Cancel
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Citrix Workspace
Preferences
Connection Center
Troubleshooting

About

Logging

Send Feedback

Quit
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Send Feedback X
Title*

What would you like to share or discuss?

Tell us more*

Include details such as:
1. Expected result
2. Actual result
3. Skeps to recreate the issue

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No log file chosen
Capture myissue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com
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Citrix Log Collection Utility X

Capture my issue

Click on "Start capture” and then reproduce the issue,

Start capture (Choose existing log ﬁle)
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https://help-docs.citrix.com/jp/ja/citrix-workspace-app-for-linux/troubleshooting.html#citrix-log-collection-utility
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Send Feedback
Title*

Session Disconnect

Tell us more*

There is random session disconnect on my store.

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

_ CitrixwWorkspace-lssuelogs.tar.gz
Capture my issue H 31-01-2024, 13:57:22

Attachments

screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) Total Files: 1

RandomDisconnect T

Your Feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your Feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Conkact us at:
Send Cancel cwa-linux-feedback@cloud.com
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Feedback Report »

Your feedback report is ready at this location
/home/rohit/FeedbackReport.tar.qz

Send the feedback report using the default email app

Or

Manually send the report to below email address

cwa-inux-feedback@cloud.com LD

You may close ( X ) this window, if you have already shared the report or
you plan to send later.

Thank you!
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fix

This is the content for the sample heading topic. It is hidden from the main table of contents but

remains accessible via links.
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